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ann@anngugger.com / www.anngugger.com 

 
Ann Gugger, MA 

Licensed Marriage and Family Therapist Associate (LMFTA) 
Washington State License # MG60928525 

 
Pursuing therapy is an important decision, involving a significant investment of time, 
money, and energy. Selecting a therapist is a critical step in the process. The State of 
Washington requires therapists to provide you with information to help you make an 

informed decision about the therapist and approach that will best meet your needs. This 
document outlines information about my background, experience, how I practice therapy, 
and the therapeutic process. Please read it carefully, as well as the accompanying Notice 

of Privacy Practices and Attendance and Cancellation Policy. I encourage you to ask 
questions to help you to fully understand this information. 

 
 
Professional Qualifications 
I am a licensed marriage and family therapist associate (LMFTA) in the State of Washington, 
practicing under the supervision of Heidi Stauber, MA, LMFT. I have a Master of Arts in 
Marriage and Family Therapy from Antioch University Seattle and also received a bachelor’s 
degree in psychology from Boston College. My professional career includes ten years in social 
services working with, and advocating for, adults and children with intellectual disabilities. Prior 
to becoming a therapist, I also worked in health care administration. I have been providing 
professional therapy services since 2017, developing a focus in infant mental health starting in 
2018. I have been a member of the American Association of Marriage and Family Therapists 
(AAMFT) since 2015. 
 
Scope of the Work 
I provide therapy to individuals, couples and families. The services provided involve 
psychotherapy, also known as mental health counseling. I generally recommend meeting with 
individuals for one 60-minute session per week. Couples may choose a session length of either 
60 or 75 minutes per week and family sessions may be up to 90 minutes per week, depending on 
the number of family members attending, and client preference. Work with couples usually 
involves both partners, although I typically schedule an assessment session with each individual 
early in the process. For family therapy, all family members are invited to participate, including 
extended family if applicable. I will sometimes suggest meeting with subsets of the family, 
depending on the focus of the concern. The process of therapy is personal, therefore the length 
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and results depend on the circumstances of the individuals participating and cannot be 
predetermined. We will continually evaluate when it is appropriate to conclude our work 
together. 
Just the experience of being heard and accepted can provide relief and lead to healing and 
change. Therapy can, however, be hard work that surfaces painful memories and emotions. The 
process of change involves expanding our ability to experience this discomfort. You will set the 
pace of exploration. I will work to create an environment where you feel safe and supported and 
will encourage you to care for yourself both inside and outside of sessions. 
     
Theoretical Orientation 
As a couple and family therapist, I take what is referred to as a systems approach to therapy, 
meaning that I help people see their lives in context, from the broad context of culture down to 
the context of attachment to the closest people in your life. Whether working with an individual, 
a couple, or a family, the system is a consideration because when we change, it impacts other 
people in our lives. I will be interested in helping you look at what is happening within you as 
well as what is happening between you and others.  
My approach to therapy is most influenced by humanistic theories, attachment theory and 
multicultural and feminist thinking. Humanism is based in the belief that healing is most likely to 
take place in the context of a genuine relationship of unconditional acceptance, in which it is safe 
to explore our patterns and experience in an effort to make sense of our inner and outer worlds. 
Attachment theory suggests that our earliest caregivers help form our patterns of thinking and 
relating. Sometimes we get stuck in patterns that interfere with getting our needs met or reaching 
our potential. Multicultural and feminist thinking address the role of culture in our lives, 
grounded in the belief that each of us is unique and equally valuable, regardless of the roles we 
assume or factors like race, gender, ability, sexual orientation, or age.  

Some of us try to think our way out of problems and may run into dead ends. I will encourage 
you to pay attention to other sources of information and wisdom, including your emotions and 
bodily sensations. We have all been hurt and emotions are attached to those hurtful experiences. 
We will be calling on your strengths and resilience to increasingly tolerate and experience those 
emotions, freeing the capacity for healing.		
 
Therapy Modality � 
I work with individuals, couples and families. When we begin the therapy process, we will agree 
to work in one of these modalities. For ethical reasons, once we have agreed upon a modality, I 
cannot work with you in a different modality. Please note, however, that at times I may suggest 
temporarily inviting others into individual sessions, or meeting with subsets of a system, to 
address a particular concern. If you feel you would benefit from another mode of therapy, I can 
assist in referring you to other providers. 
 
Approach to Therapy 
My approach to therapy is collaborative. You are the expert in your life and you will be teaching 
me about yourself so we can employ our collective wisdom and knowledge on your behalf. I will 
pay close attention to you and your story, trying to understand your experience as completely as I 
can, without judgment, and encouraging you to do the same. Even this process of sharing one’s 
experiences can be very healing, as it is something we are not typically encouraged to do. 
 



Ann Gugger, Psychotherapist                                      Office Policy and Disclosure Statement  3 

Appointments  
Sessions are by appointment only. I offer three standard session lengths: 60 minutes, 75 minutes 
or 90 minutes for families. Although anyone can schedule a session of any of these durations, 75- 
and 90-minute sessions are intended to accommodate couples and families. Couple sessions 
require the presence of both members to begin unless otherwise specified. A waiting room is 
available to wait for other participants. 
 
Cancellations 
Regular attendance is necessary to make the most of our work together. When cancellation or 
rescheduling is necessary, I appreciate receiving as much prior notice as possible, and no less 
than 24 hours in advance of the beginning of the session. Cancellations may be made by email, 
phone, or text. Sessions missed with less than 24 hours notice will be charged at the full rate, 
except for rare and serious emergencies. Please familiarize yourself with the accompanying 
Attendance and Cancellation Policy.  
Because I offer an online self-scheduling system, you are responsible for your own 
appointments, cancellations, and rescheduling. If you are scheduled on the online system I will 
expect you to attend the session, and the 24-hour cancellation policy will apply. 
   
Phone Calls, Email, and Emergencies 
If you are experiencing a mental health emergency, call 9-1-1 or the Crisis Hotline at  
800-576-7764. The best method to reach me between appointments for non-urgent business is by 
email at ann@anngugger.com. I respond to email within 24 hours Mondays through Fridays, but 
may not respond on weekends or holidays until the next business day. If you have an urgent need 
to speak with me between sessions, please call me at (253) 227-2120. I check my voice messages 
regularly during business hours on weekdays, and once a day on weekends and holidays.  

Due to the sensitive nature of the work, privacy is an important consideration when we 
communicate outside of sessions. Out-of-office communications should be reserved for 
scheduling and informational purposes. For ethical and privacy reasons, I do not engage with 
clients over social media. 
 
Email and Text Permission 
Email and text are convenient ways to communicate, but are not a secure. I am happy to use 
email and text for scheduling and informational purposes, but ask that you refrain from sharing 
personal or private information in this way. Applicable laws require that you opt in, giving me 
permission to contact you by email or text. Please initial below if you agree to be contacted by 
email: 

_______________ I give permission to Ann Gugger to contact me by email at 
the address(es) I/we provide to her, including automatic emails generated by an 
online scheduling system. 

Please initial below if you agree to be contacted by text: 

_______________ I give permission to Ann Gugger to contact me by text at 
the phone number(s) I/we provide to her. 
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Extended Absences 
If I have a planned extended absence (training or vacation), I will provide you with a minimum 
of two weeks notice. I may arrange with a colleague to take urgent calls in my absence, in which 
case I will notify you in advance. Otherwise, I will check my messages and return urgent calls at 
least once a day. 
 
Fees 
Fees are as follows, unless other arrangements are made: 

60 minutes $125 
75 minutes $150 

90 minutes $180 
Please be prepared to make payment at the beginning of each session. I accept payment by 
cash, check, or major credit card, or by PayPal in advance. You must pay in full at each session.  
I offer a risk-free initial consultation. You are under no obligation to pay for your first session 
unless you continue therapy with me, in which case you would pay for both the first and second 
sessions at the second appointment. With your permission, I may gather information from other 
sources, including doctors, other therapists, family members, or teachers. When working with 
couples and families, I may also suggest sessions with individual participants for the purposes of 
gathering information. We will discuss your treatment options, both with me and from 
alternative resources in the community. If either of us determines that my skills or approach are 
not appropriate to your situation, I can provide you with referrals to other providers. 

I offer professional services for the primary purpose of counseling and psychotherapy, not for 
the primary purpose of preparing for litigation. If you are seeking services for preparation of 
litigation or other legal action, I can help you find a referral to a forensic expert. I generally 
recommend that you avoid introducing your therapy as evidence in court proceedings, if at all 
possible, in order to protect your confidentiality. I charge $125 per hour plus expenses (e.g., 
travel, parking, etc.) for any services related to a legal proceeding (e.g., letters, depositions, 
testimony, etc.). 
 
Insurance and Sliding Scale 
I do not bill insurance companies directly, but can provide you with a statement that you can 
submit to your insurance carrier for reimbursement. I do not participate in any insurance 
networks and cannot guarantee that the services I provide will be covered by your policy. Please 
check with your carrier regarding your coverage for out-of-network services. 

I recognize that therapy is a significant investment of time and money. I offer therapy at a 
reduced rate for a limited number of client slots. If my rates pose a financial burden to you, 
please talk to me about fee options. There is no pre-set range for a sliding scale. To maintain 
fairness to all clients, I ask that you notify me if your financial situation changes so we can 
renegotiate an appropriate rate. 
 
Confidentiality 
Confidentiality is essential to establishing trust in the therapeutic relationship. It is also my 
ethical and legal duty to protect the private information you share with me. Your participation in 
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therapy, the content of our sessions, and any information you provide to me during our sessions 
is protected by legal confidentiality.  

You may choose to share information about your own therapy or give me written permission to 
release specific information. In the case of couple or family therapy, releasing protected 
information requires the consent of all legally authorized parties. Confidentiality also extends to 
occasions where we might encounter each other in public. To protect your privacy, I will not 
acknowledge you in public unless you first acknowledge me. To do so is entirely your choice.   
There are important limits to confidentiality that are mandated by law. I may be required to 
disclose confidential information in the following situations: 

• In response to a subpoena from a court of law or the Washington Department of Health 
• If I believe you may imminently do harm to yourself or others 
• As a mandated reporter under state law, including suspected abuse or neglect of children 

under RCW 26.44 and suspected abuse or neglect of vulnerable adults under RCW 74.34 
or as otherwise required in proceedings under RCW 71.05 

To the best of my ability, I will notify you and discuss any request or requirement to disclose 
confidential information and obtain your written consent as legally mandated.  

In keeping with best practices, I participate in supervision and consultation with other therapists. 
My colleagues are required to adhere to the same standards of legal confidentiality. I will also 
refrain from sharing any information that could potentially identify you, providing only the 
information necessary for the purpose of the consultation. Please refer to my Notice of Privacy 
Practices for further details. 
Revealing potentially painful information to people you care about is difficult, but I believe that 
secrets in a relationship hinder trust, and therefore therapeutic progress. If you have a secret you 
are keeping from your partner or family member(s), I encourage you to explore it in light of your 
values and goals, and the impact it is having on you and your relationships. If I am your 
individual therapist, I welcome the opportunity to engage in this work with you. If you are 
working with me in the context of couple or family therapy and you disclose to me significant or 
salient information that is not known by the other participant(s), I will require that you share this 
information with the other(s) before we can meet again in a conjoint session. 
Please refer to the attached Notice of Privacy Practices for details of your rights regarding the 
storage, use and disclosure of your personal information. 
 
Limitations of Therapy  
No psychotherapy, regardless of orientation or therapist, is successful with every client. The 
therapeutic models on which my practice is based have been found to be as effective with a 
broad range of clients and presenting issues as other models. Research shows that the most 
important aspect of therapy is what the client brings to it in the form of resources and motivation 
for change. The second most important element is the therapeutic relationship itself. If you are 
not yet ready for change, are not inclined to process your experiences and accompanying 
emotions, or if there is a mismatch of worldviews between client and therapist, the ability to 
make therapeutic progress will be impacted. 
Complaints 

Washington State Law outlines the rules of professional conduct that therapists and counselors 
must follow and the process for filing a complaint if you believe your therapist is acting 
unprofessionally (RCW 18.130.180). You can view the law online at www.doh.wa.gov or I can 
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provide you with a copy upon request. In the interest of public safety and protection, therapists 
must be licensed with the Washington State Department of Health. Licensure does not guarantee 
outcomes or treatment standards. If you have any questions or concerns regarding my services or 
conduct, I encourage you to first discuss them with me. If we cannot resolve your concerns, you 
may contact my clinical supervisor: 

Heidi Stauber, MA, LMFT 
License #	LF60777051 
1833 N 105th St, Suite #101, Seattle, WA, 98133 
(206) 250-3396 

 You may also direct questions and complaints about unprofessional conduct to: 
Health Systems Quality Assurance Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Phone: 360-236-4700 
Email: HSQAComplaintIntake@doh.wa.gov 

 
Closure 
You and I both have the right to terminate the services described in this statement at any time for 
any reason. Endings are important psychologically, and should be an integral part of the therapy 
process. When the ending is approached carefully and thoughtfully, it is called closure. My aim 
is to achieve closure whenever possible. I intend to continually assess and discuss with you your 
therapeutic progress and to arrive together at a decision about when you are ready to close. We 
may also determine that I am no longer in the best position to help you in your process. Should 
you wish to continue your work with another provider, I would be happy to refer you to someone 
who might better meet your needs. 

I will consider the course of therapy ended and close your file when 1) either of us announces 
that we have had our last session or 2) I have received no contact from you for more than 30 days 
without some kind of arrangement in place. You are welcome to contact me to resume our 
therapy relationship. If you resume therapy after such a break, it will be regarded as a new course 
of therapy and will require new paperwork. 
 
Changes to this Statement 
From time to time I may change the policies described in this statement, and those changes will 
apply to our work together. You may request a copy of the current version of this statement at 
any time or view the current version online at www.anngugger.com 
 
Informed Consent 
By signing this document, you are attesting that you have received, read, fully understand and 
consent to the disclosures, terms, and conditions above, including my Attendance and 
Cancellation Policy, and that you have received a copy of your HIPAA and Washington State 
Notice of Rights and Privacy Practices, have read and fully understand those rights, and have 
been given the opportunity to ask questions. 
 
Please PRINT name(s) of client(s):    
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Client/Guardian Signature:  Date  

    
Client/Guardian Signature:  Date  

    
  Date  

Ann Gugger, MA, LMFTA    
 
 
Revised May 2019 


